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Who we are  
The Community Resource Network delivers quality social, business, and 
economic outcomes to support sustainable growth in regional communities. 

The Cocos (Keeling) Islands Community Resource Centre has been operating since 2002, 
providing services to residents, local business and visitors to our wonderful Islands. 

Community Resource Centres (CRCs) are friendly, locally owned, and operated service and 
information centres. 

Over 100 centres across the state form the Western Australian Community Resource Network, 
which is supported by the Department of Primary Industries and Regional Development. The 
Australian Government, through the Department of Infrastructure, Transport, Regional 
Development, Communications and the Arts Territories Division, provides funding to Cocos 
Keeling Islands Community Resource Centre to provide services to the Indian Ocean 
Territories. 

 

 

 

For the Cocos (Keeling) Islands 
Community Resource to be a hub for the 
community that provides integrated 
technology and other services to foster 
individual, economic and community 
development of the Cocos Keeling 
Islands. 

 

To provide a high-tech infrastructure 
Centre on the Cocos (Keeling) Islands to 
assist the community to gain access to 
information, technology, opportunities in 
training, business and employment, and 
social and economic opportunities which 
will benefit the Islands community. 
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What we do 

 

Access to government services 
• Free access to government websites and printing of forms 
• Directory of all Service Delivery Agreements in the IOTs 
• Government brochures and information booklets 
• Assistance with G2G passes/RAT testing results 

 
Economic and business development support 

• Government referrals 
• Hot office – commercial hire 
• Hot desk – free hire 
• Info & Business Buzz Session 
• Business telephone directory 

 

Social development support 
• Market Days 
• Be Connected Sessions 
• Fundraising Events and financial support to community groups 
• One on one Information Sessions 

 

Services and products 
• WiFi and internet access 
• Printing, scanning, laminating and binding 
• Conference room and video conference facilities 
• Telephone directory, tide chart, calendar 
• Stationery and technology products 

 

Building community connections 
• Professional website, social media and community newsletter 
• Community events  
• Community events calendar  
• Community display boards 
• Community telephone directory 
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The dedicated work of our Manager and 
Support Officers makes our CRC the 
important part of the community that it is, and 
they play a significant role in bringing our 
community together in support of each other.  

The services and products offered by our 
CRC, including the phone book, tide chart 
and calendar are a staple in every residence, 
the market days are enjoyed by all, and the 
free information sessions enable relationships 
to be established and maintained between 
government departments and the local 
community.  

The Be Connected sessions continue to be 
popular, and are very helpful for community 
members to both increase their use of online 
services, and their awareness of how to 
safely access these services. 

The CRC disseminates information through 
social media posts, the electronic distribution 
list, and notices on the blackboard, ensuring 
the community is kept up-to-date on events 
and issues of interest. 

This past year has continued to be very busy, 
as we welcomed a large number of visitors to 
our islands.  

This increase in demand for the CRC’s 
services and support has brought benefits for 
our local employees, who have had the 
opportunity to increase their hours and to 
take on higher-level duties. Our staff have 
also continued to access professional 
development and increase their experience 
and skills. 

On behalf of the outgoing Committee, I would 
like to thank our Manager and Support 
Officers for their continued commitment to 
providing a high level of service to our 
community.  

I would personally like to thank our 2022 
Committee for their efforts. The CRC 
Committee could not operate without the time 
volunteered to this organisation.  

 

 

 

 

 

 

Thank you 

Bianca McKinney 
Chairperson 

  

Chairperson’s Report 
Our staff have done a tremendous job of continuing to provide a wide range 
of services and support to the Cocos community. 
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I would like to thank our outgoing Committee 
for their commitment shown during 
2021/2022.  Their passion and support is 
what makes our CRC successful. 

Chairperson  Bianca McKinney 
Vice Chairperson Penne Yorke 
Secretary  Ali Winfield 
Treasurer  Megan Clunies-Ross 
Committee  Lee Hegarty 
Committee  Azia Bulka 
Committee  Darling Elat-Rasa 

Our CRC would not be the much-needed 
resource that it is, without our amazing staff 
members and the outstanding work displayed 
in their roles throughout the year. 

Senior Support Officer  Chempaka Brian 
Support Officer  Kaliza Kamarudin 
Support Officer  Zulaikha Jada 
Events Officer  Meagan Powell 
Trainee   Almira Arkrie 

I would like to particularly thank our Senior 
Support Officer, Chempaka Brian for her 
incredible commitment to our CRC and the 
mentoring that she provides to all staff.  

The 2021-2022 financial year was once again 
an extremely busy time on Cocos (K) Islands, 
and staff worked harder than ever keeping up 
with the demands.  COVID-19 outbreaks 
impacted the Islands but thankfully we 
managed to keep the doors open for our 
community.   
 
 
 
 

 

We spent many months planning our 20th 
Anniversary with “Dig the Dust” who were 
scheduled to visit the Islands in March/April.  
Unfortunately COVID-19 disrupted this, and 
they were rescheduled for October.  The 
planned week long celebrations will include 
community events on both West and Home 

Island, along with school workshops at both 
campuses.  

We continued to remain open on Home 
Island once a week.  Our CRC does not 
receive additional funding to cover these 
wages, and we continue to explore other 
income avenues to provide this service to our 
Home Island Community. 

Our CRC was asked to present at the CRC 
Conference held in June.  My presentation 
detailed the extension of service to Home 
Island using the Technology & Innovation 
Grant, and it was well received. 
I am extremely proud to represent our CRC in 
my role as Manager, and as always look 
forward to seeing our Centre evolve in the 
coming year.   

 

“Our CRC is a vital asset to the Cocos 
Community and Visitors to our Islands” 

Thank you 

Kelly Edwards 
Manager 

Manager’s Report 
A successful Community Resource Centre relies on a strong, supportive 
Committee and a team of professional and committed staff members. 
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Year in Summary 

 

3 
 
Workshops 
delivered 

 

170 
People provided 
government and 
community information 

 

7 
Successful 
grants received 

 

 

30+ 
Overall services 
we provide our 
community  

 

7 
Volunteers engaged 

 

Hot office bookings 

 

6 
Local people 
employed 

  
 

Collaborations with other 
community groups 

14 
Community events 
held 

218 

9 

61 

 
One-on-one IT training 
sessions provided 
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Government Access Point 
The Cocos (K) Islands Community Resource 
Centre provides free access to government 
websites and printing of forms to our 
community.  We offered advice on the 
application and updating of G2G travel 
passes for both residents and visitors. 

Videoconferencing 
Connections 
Our videoconferencing facilities were well 
utilised throughout the year by several 
government organisations, such as: 
 
IOT Regional Development Organisation 
Department of Infrastructure 
Shire of Cocos (K) Islands 
Water Corporation 
 
 

  
Conference room facilities 

 
Service Delivery Agreements 
Our community can access all SDA fact 
sheets in our CRC.  These are updated 
regularly in partnership with the IOT 
Government Arrangements at the 
Department of Infrastructure, Transport, 
Regional Development, Communications and 
the Arts. 
 
 

Hot Office Facilities 
Over the year we provided conference space 
for various uses, including: 

AEC - Federal Election 
Shire of Cocos (K) Islands Council Meetings 
Altitude – Airport Training 
Cocos District High School – interviews 
IOT Regional Development – meetings 
Fulton Hogan – Runway Upgrade Info 
Emergency Management Meetings 
Tourism Association – monthly meetings 
IOGTA – Training Courses 
 

Hot Desk Facilities 
Located in store, we provide a comfortable 
workstation at no charge to the user.  This 
space is often used by those on work visits to 
the IOTs with service delivery agreements 
with the Federal Government.  
 

Info/Business Buzz Sessions 
In partnership with SDA government 
agencies, our CRC delivered a variety of 
sessions to our community.  These sessions 
included: 
 
Parks Australia - IOT marine parks 
West Australian Electoral Commission and 
Office of Multicultural Interests. 
Viva – Fuel Update 
 

G2G/RAT results 
Whilst Cocos Islands was under a state of 
emergency, all visitors to Island required 
permission to travel and to produce a RAT 
result online.  Our CRC was the first point of 
contact on Island for any assistance with 
these requirements. 

  

Government Services 
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Our CRC once again arranged for a printer 
technician to service a wide range of printers 
on Island.  We have been providing this 
service since 2016.  By sharing the cost of 
airfares and accommodation, Government 
agencies and businesses saved a 
considerable amount of money and ensured 
they had good operational equipment.  These 
agencies included Australian Federal Police, 
Shire of Cocos Islands, Indian Ocean 
Territories Administration, Office of the 
Administrator, Indian Ocean Territories 
Health Service, Cocos Islands District High 
School, Water Corporation, Cocos Islands 
Cooperative and our own CRC. 
 
Having good quality, maintained printers is 
vital for our CRC to continue providing the 
many print services to our community. 
 

Local businesses don't only build a stronger 
economy — they also build a stronger 

community. 

 

Partnering with locally owned supermarket 
“Shamroks” on Home Island, our CRC 
arranged the bulk purchase of Rapid Antigen 
Tests for the community.  These were sold on 
Home Island and West Island.  This was 
beneficial for local businesses to hold stock of 
RATs for their employees the ability to test 
prior to coming to work, preventing the 
spread of Covid-19. 

 
 

 

We were extremely proud to receive a 
Certificate of Appreciation from the Australian 
Federal Police Commander for our ongoing 
support to the AFP during the Covid 19 
response in the Territory of Cocos (Keeling) 
Islands. 

Our CRC provided support by distributing 
COVID-19 updates via email and on social 
media from the Territory Controller.  We also 
produced activity packs for both children and 
adults in isolation and created an online 
group for those needing assistance in 
isolation.  It was important information and 
greatly received by local businesses and 
organisations. 

 

 
Local organisations (including the CRC)  with 

Australian Federal Police 

  

Economic and Business 
Development Support 
The Cocos (K) provides a number of services to provide economic and 
business development support to local businesses. 
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Our CRC hosted two events for “Get Online 
Week 2021”, an event funded by Good 
Things Foundation.  Our session on Home 
Island with Suka & Duka, our Home Island 
seniors was such a great initiative it was 
included in Good Things Foundation's Annual 
Report.  Our Senior Support Officer ran an 
origami workshop, using YouTube channels 
to assist the seniors through the process.  
Our second event was held on West Island 
where residents learnt how to access the 
recent 4G project, add their email account to 
their phone email app, use Spotify to 
download music and a number of other useful 
smart phone hacks. 

  
Home Island Seniors enjoying their origami session 

Market Days continued to be popular on West 
Island and were held each quarter.  With 
approximately 70 people attending each 
Market Day, stalls included locally grown 
bananas and seedlings, fundraising food 
stalls for the CKI Hunters (rugby team), local 
Malay food and art/craft.  These events are a 
great way to bring the community together on 
a Saturday morning. 

 
West Island Market Day 
 

A new project this year was partnering with 
The Big Barge Art Centre, providing an art 
workshop for children.  This was funded by 
Western Australian Association for Mental 
Health and the theme for 2021 was “mental 
health starts with our children”.  While the 
children quietly worked on their art projects, 
we talked about things that made us feel 
happy and some tools to use when we don’t 
feel happy.  
 

 
 Mental Health Week – Children’s Art Course 

One of the marvelous things about 
community is that it enables us to welcome 

and help people in a way we couldn't as 
individuals. 

Each year there is a turnover of Australian 
Federal Police Officers, and a great way to 
create a connection between community 
members and the new staff is our event 
“Coffee with a Cop”.  We invited the 
community and the Seniors Group to this 
event to meet with new staff and ask any 
specific questions that they were concerned 
about.   

 

 

Social Development Support 
Our CRC is committed to providing activities and initiatives that create or 
improve community connectedness and capacity. 
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Excerpt from Good Things Foundation Annual Report 2020/2021 
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Production of The Atoll (community 
newsletter) 

Cocos Keeling Islands Telephone Directory 

Cocos Keeling Islands Tide Chart & Calendar 

Cocos Community Cookbook 

Computer and internet access (including 
WiFi) 

Touchscreen for free access to Government 
websites and free printing of information and 
forms from these websites (including G2G 
advice) 

Photocopying and printing (monochrome and 
colour) 

Kodak self-serve photo kiosk - print your own 
photos up to 6"x8" 

A1 wide format printer (plain, canvas & photo 
paper) 

Scanning, Binding & Laminating 

Stationery sales, including computer 
equipment sales and external hard-drives 

Secretarial/Desktop publishing 

Graphic Designs 

Passport and Visa photos 

Second hand book sales 

Conference Room/Office Hire/Video 
Conferencing 

Equipment hire (including data 
projectors/tripod screen/laptops/conference 
phone/marquee) 

Business Buzz and Info Sessions including 
venue hire, catering and distribution of event 
details to the Community. 

West Island Market Days 

Compilation of the Community Events 
calendar 

Free electronic distribution of important 
bulletins and information relating to Cocos 
Keeling Islands to residents 

Arrangement of Cocos Malay translation 

Social media postings on behalf of 
government agencies 

 
Social media postings on behalf of the AFP 

 

 
Cocos specific Calendar, including school terms and 

public holidays. 

Services and Products 
Our Community Resource Centre provides a wide range of services and 
products to our local business, community and visitors. 
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• The Atoll – our CRC is proud to 
produce the community newsletter 
from start to finish.  We have 
introduced smart phone tips, health 
updates and resident profiles. 

• Website and social media – we keep 
an up-to-date website and social 
media account with community 
information and events. 

• Electronic distribution list – this was 
developed by our CRC to keep the 
community updated with local 
information via email.  We distribute 
government bulletins, Administrator 
updates and employment vacancies. 

• Telephone Directory – our Cocos 
directory contains listings for 
government, business, residents and 
community groups.  It is updated 
annually for our community. 

• Home Island CRC – providing an 
outreach space for residents and 
visitors once a week. 
 

Strong communities are critical because 
they're often an important source of social 

connection and a sense of belonging 

 
• Community Events Calendar – listing 

all community events and updated 
fortnightly.  The calendar appears in 
The Atoll, our website and on 
community noticeboards. 
 

• Two year sponsorship of the CKI 
Hunters (local rugby team). 

 
 
 
 

• Community Support – we once again 
supported the Cocos Club’s Altitude 
Cup with football jumpers.  This is an 
annual event that brings the 
community together for an AFL match 

 

 
CRC supporting the Altitude Cup 

 
• Be Connected Sessions – helping our 

community get connected safely 
online. These are delivered in both 
event sessions and one-on-one in our 
CRC. 

• Community Cookbook – filled with 
recipe favourites from our community, 
this Cookbook shows how we can 
make a delicious meal when stocks 
are low! 

• Supporting the Communty with free 
printing of Christmas Carol booklets 

 
Free printing of Community Christmas Carols 

Building Community Connections 
Our CRC has developed a number of ways to build community connections. 
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Management Committee   

Our Team 

 

Bianca McKinney 
Chairperson 

Bianca has chaired the 
Cocos Islands CRC 
Committee since 2016.  

Bianca brings a wealth of 
experience in project 
management, social science 
research and policy analysis. 

Bianca is the Program 
Manager for the Indian 
Ocean Territories Regional 
Development Organisation. 

 

 

Penne Yorke 
Vice Chairperson 

Penne is currently a relief 
teacher at our local school. 
Penne also provides a 
fitness service and a fresh 
produce service to our 
community. 

Prior to Cocos, Penne was 
managing the Health, 
Wellness and Community 
Engagement Programs for 
residents working and living 
remotely both offshore and in 
mining camps. 

     
 
 

 

Megan Clunies-Ross 
Treasurer 

Originally moving to Cocos in 
2006 as a teacher, Megan 
and her husband now run 
“Happy Jacks CKI” their 
small local.   
 
Megan loves spending time 
with her family, out on the 
water and is passionate 
about the Cocos community.   
 
She has volunteered on 
many committees over the 
years including Playgroup, 
Cocos Club, 6CKI Radio, 
West Island Sport and 
Recreation Association and 
Fire and Emergency 
Services. 

 

 

Ali Winfield 
Secretary 

Ali is the current Senior 
Airport Operations Officer at 
the Cocos (Keeling) Islands 
Airport and spent 13 years 
as the Airport Operations 
Coordinator at Esperance 
Airport. 

Ali has previous experience 
in office/admin, banking, 
pharmacy assistant & 
manager, emergency 
management and project 
management. 

She has volunteered in 
numerous sporting 
associations and is a current 
Committee Member at the 
Cocos Golf Club. 
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Azia Bulka 
Committee Member 

Azia is employed as the 
Communications & IT Officer 
at the Shire of Cocos (K) 
Islands.  

She is also the long serving 
Secretary/Treasurer of the 
Volunteer Marine Rescue 
Service. Azia is also well 
known for her dedication and 
hard work in trying to help her 
community to strive in a very 
challenging place at the 
same time being a wife and 
mother of two beautiful 
children. 

Her passion for the islands 
and the community reflects 
fer as an individual. 

 

 

Lee Hegarty 
Committee Member 

Lee has worked at the Cocos 
(K) Islands District High 
School as a teacher in a 
variety of roles and as a 
librarian for 12 years. 

Lee is the volunteer bar 
manager at the Cocos 
Islands Golf Club and a 
regular Hash House Harrier 
walker. 

 

Darling Elat-Rasa 
Committee Member  

Darling is employed by the 
Department of Infrastructure 
and Regional Development, 
Communications and the Arts 
as Community Services 
Officer and Seniors 
Coordinator. She hosts 3 
“Stay on your Feet” sessions 
a week for the Seniors 
Group. 
 
Darling also is employed as a 
dental receptionist during 
Dental visits to Island. 
 
She also assists with Seniors 
& Student Travel.  
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Staff 

 

Kelly Edwards 
Manager 

Kelly has held the CRC 
Coordinator/Manager position 
for over 11 years and has been 
employed by the CRC for 15 
years.  
 
She is the current Cocos Club 
Chairperson and a past 
Chairperson for both the Golf 
Club and 6CKI radio station.  
She has also volunteered as 
Secretary for the Cocos Club 
and Secretary/Treasurer for the 
Cocos Golf Club.  
 
Kelly is passionate about the 
community she lives in. 
 

  

 

Chempaka Brian 
Senior Support Officer 

Chempaka has been with the 
CRC as Support Officer for 6 
years. 
 
She also works as a Tourism 
Support Officer.  Chempaka 
has past experience working for 
the Indian Ocean Territories 
Health Service as a casual 
Health Officer and Home Aged 
Care Community Officer.  
 
She is a volunteer on the 
Shire’s community arts group. 
 
 

      

  
 

  Zulaikha Jada 
Support Officer 

Zulaikha joined us in 2021 as 
Support Officer and owns her 
own business “Island Brunch 
Café.”  She is also a busy mum 
to three young children. 
 
She was employed in the past 
as the Youth Officer for the 
Shire of Cocos Keeling Islands. 
 
Zulaikha is the current Secretary 
of the Cocos Jukong Sailing 
Club and a past Treasurer of the 
Home Island Sport and 
Recreation Association. 

  

 

Almira Arkrie 
Trainee 

Almira joined us as our newest 
Trainee in August 2021.   

She was previously employed 
at Island Brunch Café, as front 
of house.  Almira also worked 
casually at the local Shire office 
in a receptionist role.  

Almira was an active member 
of the Cocos Islands Youth 
Group. 

 

 
 
 
 
 
 
 
 
 

    
 
 
 

 
 
 
 
 
 
 
 
 

 

 The Cocos (K) Islands Community Resource Centre pro-actively seeks out local 
Home Island employees to join our team.  We believe it’s important for our CRC to 
create long term employment opportunities and the upskilling of all staff.  
 
We employed one trainee during 2021-2022, Almira is currently completing her Cert 
II in Business and is on track for competition.  She will then have the opportunity of 
future training whilst employed at our CRC. 
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Government 
Department of Infrastructure, Transport, 
Regional Development, Communications and 
the Arts. 

Indian Ocean Territories Administration 

Office of the Administrator (IOTs) 

Shire of Cocos (K) Islands 

Indian Ocean Territories Health Service 

State Government Agencies  
(with service delivery agreements in the 
IOTs)  
Department of Commerce & Consumer 
Protection 
Legal Aid 
Working with Children Check 
Australian Federal Police  

Cocos Islands District High School 
CKI Port 
Fulton Hogan (Airfield Upgrade) 
Parks Australia  
 

Grant Funding Bodies 
Department of Primary Industries and 
Regional Development 

Shire of Cocos (K) Islands 

Good Things Foundation 

Western Australian Association for Mental 
Health  

 

 

 
Corporate Partners 
Indian Ocean Territories Telecom 
Cocos Communications & IT 
Cocos Islands Visitor Centre 
Pulu Kelapa Translation Services 
Local Small Business 

 
 

Community Partners 
Home Island Seniors Group (Suka & Duka) 
Cocos Club Inc 
Cocos Historical Society 
CKI Fire Brigade 
Cocos Golf Club Inc 
CKI P & C Association 
CKI Hunters (rugby team) 
 

 
 

Special Thanks 
To our Committee and Financial Members 

Our Supporters 
Good partnerships with our local Community, Business sector and 
Government agencies are vital for our CRC. 
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Grants received

 Retail Sales

Other Income

Printing Services

WIFI/Internet Use

Memberships

INCOME SNAPSHOT

0 50000 100000 150000 200000 250000

Total Employment Expenses

Store Supplies

Internet/WIFI Vouchers

Postage & Shipping

Maintenance

Other Expense

Events/Catering

Insurance

Subscriptions

Accounting & Audit Fees

Utilities

Depreciation Expense

EXPENSE SNAPSHOT

Treasurer’s Report 
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Financial Statements 
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Cocos (K) Islands Resource Centre 

P: 08 9162 7707 
E: info@cocosislandscrc.cc 

Administration Building, West Island 
Cocos (K) Islands  WA  6799 
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