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Who we are  
The Community Resource Network delivers quality social, business, and 
economic outcomes to support sustainable growth in regional communities. 

The Cocos (Keeling) Islands Community Resource Centre has been operating since 2002, 
providing services to residents, local business and visitors to our wonderful Islands. 

Community Resource Centres (CRCs) are friendly, locally owned, and operated service and 
information centres. 

Over 100 centres across the state form the Western Australian Community Resource Network, 
which is supported by the Department of Primary Industries and Regional Development. The 
Australian Government, through the Department of Infrastructure, Transport, Regional 
Development, Communications and the Arts Territories Division, provides funding to Cocos 
Keeling Islands Community Resource Centre to provide services to the Indian Ocean 
Territories. 

 

 

 

For the Cocos (Keeling) Islands 
Community Resource to be a hub for the 
community that provides integrated 
technology and other services to foster 
individual, economic and community 
development of the Cocos Keeling 
Islands. 

 

To provide a high-tech infrastructure 
Centre on the Cocos (Keeling) Islands to 
assist the community to gain access to 
information, technology, opportunities in 
training, business and employment, and 
social and economic opportunities which 
will benefit the Islands community. 
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What we do 

 

Access to government services 
• Free access to government websites and printing of forms 
• Directory of all Service Delivery Agreements in the IOTs 
• Government brochures and information booklets 
• Info Sessions with representatives from government agencies 

 
Economic and business development support 

• Government referrals 
• Hot office and hot desk facilities 
• Info & Business Buzz Sessions 
• Business telephone directory 
• Graphic design and printing of business materials 

 

Social development support 
• Market Days 
• Be Connected sessions including Get Online Week  
• Mental Health Week  
• Fundraising events and financial support to community groups 
• Info and Business Buzz sessions  

 

Services and products 
• WiFi, 4G MiFi and internet access 
• Printing, scanning, laminating and binding 
• Conference room and video conference facilities 
• Telephone directory, tide chart, calendar and community cookbook 
• Stationery, technology products and recycling 

 

Building community connections 
• Professional website, social media and community newsletter 
• Community events and community calendar 
• Community display boards 
• Community telephone directory 
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The Cocos Islands CRC plays an integral role 
in ensuring community members and local 
businesses have access to initiatives and 
activities which improve skills, economic 
growth and foster the relationships between 
local businesses to support community 
connectedness. 

The depth and experience of our manager is 
invaluable. As a result, a cohesive and 
inspiring team has been developed with both 
CRC support officers and the committee 
members continually striving to engage and 
connect the community with a range of 
services, products and initiatives available. 
This array has proven to be beneficial and is 
accessible to all community members on both 
West and Home Island. Tide charts, phone 
directory and calendars can be found in all 
homes. Printing services for individual and 
business needs is also a sought-after service. 

The CRC continues to implement initiatives 
such as the very popular market days, Be 
Connected sessions and the highly 
successful fundraising events. In response to 
a CRC staff and committee collaboration 
session new initiatives have been introduced 
this year to assist the community in 
environmentally friendly waste and recycling 
strategies. Engaging and integrating 
community through informal “Community 
Cuppas” and cultural events has been 
highlighted as one of the many additional 
initiatives that can compliment the existing 
community development projects. 

The CRC continues to have an excellent 
working relationship to government 
departments, including agencies with service 
delivery agreements. The CRC’s 
communication channels are through social 
media posts, electronic distribution and via 
the Cocos blackboard. Needless to say, the 
community is always provided with current 

information regarding government notices 
and links and how to access the information. 

I would like to thank our outgoing Committee 
for their positive efforts and volunteer hours 
contributed to support the operation of the 
CRC. On behalf of the 2023 Committee, I 
would like to thank our CRC Manager and the 
Support Officers for their professionalism and 
high levels of dedication always given to 
ensure the CRC delivers an exceptional 
service to support the Cocos community.  

 

 
 
Thank you 
 
Penne Yorke 
Vice Chairperson  

Vice Chairperson’s Report 
Our staff have done a tremendous job of continuing to provide a wide range 
of services and support to the Cocos community. 
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I would like to thank our outgoing Committee 
for their commitment shown during 
2022/2023.  Their passion and support is 
what makes our CRC so successful.  I would 
also like to make special mention to Bebo for 
being such a pro-active and supportive 
Chairperson over the past seven years.    

Chairperson  Bianca McKinney 
Vice Chairperson Penne Yorke 
Secretary  Ali Winfield 
Treasurer  Megan Clunies-Ross 
Committee  Peter McCartney 
Committee  Azia Bulka 
Committee  Darling Elat-Rasa 

Our CRC would not be the much-needed 
resource that it is, without our amazing staff 
members and the outstanding work displayed 
in their roles throughout the year. 

Senior Support Officer  Chempaka Brian 
Support Officer  Zulaikha Jada 
Trainee   Almira Arkrie 
Trainee   Imannia Hisham 
Relief    Nakia Dolman 

Our CRC proudly supported three staff 
members through traineeships in Business.  
A special thank you to Chempaka for her 
continued dedication in her role at the CRC. 

The 2022/2023 financial year was once again 
an extremely busy time on Cocos (K) Islands, 
with high visitor numbers continuing and our 
community using many of our services.   
 

We celebrated our 20th Anniversary with the 
band Dig the Dust during October, with the 
events held on Home and West Island being 
extremely well attended.  We ensured the 
band also conducted clinics at both school 
campuses and in a social setting at the 
Cocos Club. 

Whilst continuing to provide our many 
services, a highlight was raising over $21,000 
for the Cancer Council’s “Australia’s Biggest 
Morning Tea”. 

“Our CRC is a vital asset to the Cocos 
Community and Visitors to our Islands” 

We continued our strong partnerships with 
many government agencies.  These 
partnerships ensure our CRC can be the 
conduit between community and government, 
enabling good communication and reliable 
information and referrals. 
I am extremely proud to represent our CRC in 
my role as Manager, and as always look 
forward to seeing our Centre evolve in the 
coming year.   

 

Thank you 

Kelly Edwards 
Manager 

Manager’s Report 
A successful Community Resource Centre relies on a strong, supportive 
Committee and a team of professional and committed staff members. 
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Year in Summary 

 

5 
 
Info Sessions 
Delivered 

 

40 
People provided with 
government and 
community information 

 

7 
Successful 
grants received 

 

 

30+ 
Overall services 
we provide our 
community  

 

7 
Volunteers engaged 

 

Hot Office bookings 

 

6 
Local people 
employed 

  
 

Collaborations with other 
community groups 

14 
Community events 
held 

171 

6 

66 

 
One-on-one IT training 
sessions provided 
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Government Access Point 
The Cocos (K) Islands Community Resource 
Centre provides free access to government 
websites and printing of forms to our 
community.   

Videoconferencing 
Connections 
Our videoconferencing facilities were well 
utilised throughout the year by several 
government organisations, such as: 
 
Emergency Management Committee 
IOT Regional Development Organisation 
Department of Infrastructure 
Shire of Cocos (K) Islands 
Water Corporation 
 

  
Conference room facilities 

Service Delivery Agreements 
Our community can access all SDA fact 
sheets in our CRC.  These are updated 
regularly in partnership with IOT Government 
Arrangements at the Department of 
Infrastructure, Transport, Regional 
Development, Communications and the Arts. 
 

Access to 4G internet 
In partnership with Indian Ocean Territories 
Telecom, Government agencies can hire 4G 
MiFi devices through our CRC.  These are 
vital for representatives to carry out their 
business while on Island and provides 
internet over the entire Atoll. 
 

Hot Office Facilities 
Over the year we provided our conference 
space for various uses, including: 

Parks Australia 
Toll Airport 
Shire of Cocos (K) Islands 
Water Corporation 
IOT Administrator’s Office 
Emergency Management Committee 
IOT Regional Development Organisation 
AECOM/Fulton Hogan – Runway Upgrade 
Services Australia 
Dept of Infrastructure 
NBN 
Manteena 

Hot Desk Facilities 
Located in store, we provide a comfortable 
workstation at no charge to the user.  This 
space is often used by those on work visits to 
the IOTs with service delivery agreements 
with the Federal Government.  

Info/Business Buzz Sessions 
In partnership with SDA government 
agencies, our CRC delivered a variety of 
sessions to our community.  These sessions 
included: 
Consumer Protection, Ombudsman 
Working with Children Check 
Health Advisory Council 
Dept of Infrastructure/VARA 
NBN 
Dept of Infrastructure – Desal Plant 

Distribution of Information 
Our CRC has an electronic distribution list 
and a social media account to disseminate 
important information to the community as 
required.  These services were used by 
agencies such as Australian Federal Police, 
IOT Health Service, Biosecurity, CKI Port, 
Legal Aid and Water Corporation. 

Government Services 
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Our CRC maintains good relationships with 
government agencies who seek to support 
economic and business development.  We 
are able to refer small businesses to these 
agencies and we also provide their contact 
details in our CKI Telephone Directory. 
 
We hosted several Info Sessions with 
agencies such as NBN, VARA/Dept 
Infrastructure, Consumer Protection and 
Working with Children Checks. 
 
We also continued the service of arranging a 
printer technician to service all commercial 
printers on West and Home Island.  Having a 
well-maintained printer is vital to small 
business and government agencies in such a 
remote location. 

Local businesses don't only build a stronger 
economy — they also build a stronger 

community. 

Printing for small business is one of our most 
utilised services at our CRC.  Bulk printing, 
large documents and contracts, specialty 
print requirements such as labels, heavy card 
and wide format printing and laminating is 
requested daily by local business and 
government departments. 

Our CRC provides a professional design and 
print of a suite of business materials such as 
logos, brochures, flyers, business cards, 
labels and planners.  Being able to produce 
these items on Island for local business 
allows us to offer a same day service. 

 

 

Get Online Week and one on one tutorials 
were once again welcomed by small 
business.  Fact sheets were developed from 
these sessions and included information such 
as using split screens, copy & paste 
functions, Go-Pro Quik App and Business for 
Facebook.  Two factor authentication, 
eSims, credit cards on smartphones and 
much more. 

Tech Tips was an initiative of our Senior 
Support Officer Chempaka and they featured 
in editions of The Atoll and on our website.   

 
We offered heavily discounted advertising in 
the local community newsletter “The Atoll” to 
small businesses.  We encourage small 
business to advertise their services, opening 
hours or perhaps feature a staff member.  

 

  

Economic and Business 
Development Support 
The Cocos (K) provides a number of services to provide economic and 
business development support to local businesses. 
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Market Days continued to be popular on West 
Island and were held each quarter.  With 
approximately 70 people attending each 
Market Day, stalls included locally grown 
bananas and seedlings, fundraising food 
stalls for Playgroup and the Cocos Kids Arts 
Club, local Malay food and art/craft.  These 
events are a great way to bring the 
community together on a Saturday morning. 

 
Another busy Market Day 

Once again our CRC hosted Australia’s 
Biggest Morning Tea.  To boost fundraising, 
we included a Silent Auction to compliment 
the Morning Tea.  As always, our generous 
community donated 57 items which included 
dinner parties, brunches, sea freight, 
jewellery, art, snorkeling trips, weekend 
getaways, food, airfares, gardening and so 
much more!  The silent auction raised 
$18,979.00 which is extraordinary for such a 
small population. We partnered with the 
Cocos Islands Golf Club, who donated all 
green fees and club hire towards our 
fundraising event.   

The Morning Tea was a huge success with a 
fantastic turn-out of more than 60 attendees.  
Local cafes and restaurants donated 
delicious food and coffee, and we ran a 
monster raffle and lucky dip.  In total, Cocos 
Islands raised $22,364. 

 

A true community is not just about being 
geographically close to someone or part of the same 
social web network. It's about feeling connected and 

responsible for what happens. 

 
Winners of our door prizes 

 

Social Development Support 
Our CRC is committed to providing activities and initiatives that create or 
improve community connectedness and capacity. 



 

Annual Report  2022-2023  Community Resource Centre 11 

Our partnership with Suka & Duka, our Home 
Island Seniors continued through-out the 
year.  Our CRC operates our Home Island 
outreach centre one day per week from their 
space in the Cyclone Shelter.  We joined 
them for several events through-out the year, 
including Get Online Week.  Cake, Cuppa & 
Connect aims to allow the Seniors to utilise 
our iPads during the session and be familiar 
with touch screens and navigating their way 
around the internet.  During the session, they 
they searched and followed online 
instructions to create their own origami. 

 
Suka & Duka also enjoy their visits to West 
Island and our CRC host a morning tea for 
them along with the Australian Federal 
Police.  They enjoy getting to know new 
officers and ask questions about Cocos 
relevant laws and updates from the AFP.  In 
return, they taught them how to weave 
baskets.  This is such a wonderful initiative 
for all involved. 

 

During October, our CRC celebrated our 20th 
Anniversary with the band Dig the Dust who 
performed on both Home and West Island.  
They also visited both school campuses and 
performed an impromptu music session at the 
Cocos Club.  All events were enjoyed by the 
whole community, and the Youth Group 
hosted a food stall to raise money on Home 
Island and a local small business sold pizzas 
at our West Island event. 
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Production of The Atoll (community 
newsletter) 

Cocos Keeling Islands Telephone Directory 

Cocos Keeling Islands Tide Chart & Calendar 

Cocos Community Cookbook 

Computer and internet access (including WiFi 
and 4G MiFi) 

Touchscreen for free access to Government 
websites and free printing of information and 
forms from these websites. 

Photocopying and printing (monochrome and 
colour) 

Kodak self-serve photo kiosk - print your own 
photos up to 6"x8" 

A1 wide format printer (plain, canvas & photo 
paper) 

Scanning, Binding & Laminating 

Stationery sales, including computer 
equipment sales and external hard-drives 

Secretarial/Desktop publishing 

Graphic Designs 

Passport and Visa photos 

Second hand book sales 

Conference Room/Office Hire/Video 
Conferencing 

Equipment hire (including data 
projectors/tripod screen/laptops/conference 
phone) 

Business Buzz and Info Sessions including 
venue hire, catering and distribution of event 
details to the Community. 

West Island Market Days 

Compilation of the Community Events 
calendar 

Recycling – toners, e-waste, bathroom 
products, oral health care.  

Free electronic distribution of important 
bulletins and information relating to Cocos 
Keeling Islands to residents 

Arrangement of Cocos Malay translation 

Social media postings on behalf of 
government agencies 

 
Government social media postings  

 
Cocos specific Calendar, including school terms and 

public holidays. 

Services and Products 
Our Community Resource Centre provides a wide range of services and 
products to our local businesses, community and visitors. 
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• The Atoll – our CRC is proud to 
produce the community newsletter 
from start to finish.  We have 
introduced smart phone tips, health 
updates and actively encourage 
organisations to include information 
and articles. 

• Website and social media – we keep 
an up-to-date website and social 
media account with community 
information and events. 

• Electronic distribution list – this was 
developed by our CRC to keep the 
community updated with local 
information via email.  We distribute 
government bulletins, Administrator 
updates and employment vacancies. 

• Telephone Directory – our Cocos 
directory contains listings for 
government, business, residents and 
community groups.  It is updated 
annually for our community. 

• Home Island CRC – providing an 
outreach space for residents and 
visitors once a week. 

Strong communities are critical because 
they're often an important source of social 

connection and a sense of belonging 

• Community Events Calendar – listing 
all community events and updated 
fortnightly.  The calendar appears in 
The Atoll, our website and on 
community noticeboards. 
 

• Be Connected Sessions – helping our 
community get connected safely 
online. These are delivered in both 
event sessions and one-on-one 
assistance in our CRC.   

 

• Community Support – we once again 
supported the Cocos Club’s Altitude 
Cup with football jumpers.  This is an 
annual event that brings the 
community together for an AFL game.  
Our CRC also assisted with 
sponsorship for the Club’s fireworks for 
their NYE party.  We also donated 3 
iPads to our Home Island Seniors 
“Suka & Duka” 

 

 
CRC supporting the Altitude Cup 

• Community Cookbook – filled with 
recipe favourites from our community, 
this Cookbook shows how we can 
make a delicious meal when stocks 
are low! 

• Supporting the Communty with free 
printing of Christmas Carol booklets 
and a Santa mailbox with replies 

 
Santas Mailbox 

Building Community Connections 
Our CRC has developed a number of ways to build community connections. 
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Management Committee   

Our Team 

 

Bianca McKinney 
Chairperson 

Bianca has chaired the Cocos 
Islands CRC Committee since 
2016. Bianca is the Director of 
the Indian Ocean Territories 
Regional Development 
Organisation (IOT RDO). Bianca 
brings to the role a wealth of 
experience in project 
management, social science 
research, and policy 
development and analysis in the 
government, not-for-profit, and 
private sectors. She is an 
experienced analyst, writer and 
communicator. Prior to working 
with the IOT RDO, Bianca was a 
software project manager and 
prior to that, a policy analyst with 
the Western Australian (WA) 

 

 

       

 

 

 

Penne Yorke 
Vice Chairperson 

Current employment - Relief 
Teacher, Cocos Islands District 
High School, Accommodation 
Manager, Fitness Service and 
Sea & Sprout Cocos Islands 
fresh produce small business 
owner. 

Past skills/training - Bachelor of 
Education, Certificate IV in 
Training, Assessing and 
Education, Certificate IV 
Fitness. Prior to Cocos, Penne 
was managing the Health, 
Wellness and Community 
Engagement Programs for 
residents working and living 
remotely both offshore and in 
mining camps. 

 
     

 
 

 

Megan Clunies-Ross 
Treasurer 

Megan is currently self-
employed with local family 
business Happy Jacks CKI, 
working in accommodation 
management, car hire, and 
administration.  

Megan has a Bachelor of 
Education and was previously 
working as a teacher at Cocos 
Islands DHS for many years.  

 

 

 

Ali Winfield 
Secretary 

Current Senior Airport 
Operations Officer - Cocos 
(Keeling) Islands Airport 
2006 - 2019 Airport Operations 
Coordinator - Esperance Airport 
Previous experience in  
office/admin, banking officer, 
pharmacy assistant & manager, 
emergency management, 
project management 
Volunteer Roles in Sporting 
Clubs: Esperance Volleyball 
Association 
Esperance Soccer Association 
Esperance Basketball 
Association 
Current Committee Member 
CKI Golf Club 
School - P & F (fundraising, 
catering, events) 
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Azia Bulka 
Committee Member 

Azia is employed as the 
Communications & IT Officer 
at the Shire of Cocos (K) 
Islands.  

She is also the long serving 
Secretary/Treasurer of the 
Volunteer Marine Rescue 
Service. Azia is well known 
for her dedication and hard 
work in trying to help her 
community to strive in a very 
challenging place, whilst at 
the same time being a wife 
and mother of two beautiful 
children. 

Her passion for the islands 
and the community reflects 
her as an individual. 

 

 

Peter McCartney 
Committee Member 

Peter is a charter boat 
operator and a qualified 
electrician/builder and has a 
long history with Cocos (K) 
Islands.   

A father to two young boys, 
Peter can still find the time 
to be involved with the 
Cocos Community in 
various volunteering roles 
and is passionate about the 
marine environment in 
which we live in. 

 

Darling Elat-Rasa 
Committee Member  

Darling is employed by the 
Department of Infrastructure 
and Regional Development, 
Communications and the Arts 
as Community Services 
Officer and Seniors 
Coordinator. She hosts 3 
“Stay on your Feet” sessions 
a week for the Seniors 
Group. 
 
Darling also is employed as a 
dental receptionist during 
Dental visits to Island. 
 
She also assists with Seniors 
& Student Travel.  
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Staff  

 

Kelly Edwards 
Manager 

Kelly has held the CRC 
Coordinator/Manager 
position for over 12 years 
and has been employed by 
the CRC for 16 years.  
 
She is the current 
Chairperson of the 
community radio station, and 
a past Chair of the Cocos 
Club and Golf Club. 
 
Kelly is passionate about the 
community she lives in and 
volunteering to make the 
Islands a better place to live. 
 

  

 

Chempaka Brian 
Senior Support Officer 

Chempaka has been with the 
CRC for 7 years.  Chempaka is 
also studying Cert IV in Business 
through our CRC. 
 
She also works as a Tourism 
Support Officer, as has past 
experience working for the 
IOTHS as a casual Health Officer 
and Home Aged Care 
Community Officer.    
 
She is a volunteer with the 
community arts group and part of 
the inaugural Sculpture by the 
Sea which was a huge success. 
 
 

      

  
 

 Zulaikha Jada 
Support Officer 

Zulaikha joined us in 2021 as 
Support Officer and owns her 
own business “Island Brunch 
Café.”  She is also a busy 
mum to four children. 
 
She was employed in the past 
as the Youth Officer for the 
Shire of Cocos Keeling 
Islands. 
 
Zulaikha is the current 
Secretary of the Cocos 
Jukong Sailing Club and a 
past Treasurer of the Home 
Island Sport and Rec Assoc. 

 

  

 

Almira Arkrie 

Trainee 

Almira joined us as a Trainee in 
August 2021.  She is currently 
studying Cert II in Business. 

She was previously employed at 
Island Brunch Café, as front of 
house.  Almira also worked 
casually at the local Shire office 
in a receptionist role.  

Almira was an active member of 
the Cocos Islands Youth Group. 

 

      

 

 Imannia Hisham 
Trainee 

Imannia commenced with us as a Support Officer and then accepted a traineeship with 
our CRC in 2023.  She is currently studying Cert II in Business. Imannia has previously 
worked as a cashier at Shamroks and Tidal Accents and has experience as a kitchen 
hand at Seafront Restaurant. 
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Government 
Department of Infrastructure, Transport, 
Regional Development, Communications and 
the Arts. 

Indian Ocean Territories Administration 

Office of the Administrator (IOTs) 

Shire of Cocos (K) Islands 

Australian Federal Police  

Indian Ocean Territories Health Service 

Water Corporation 

State Government Agencies  
(with service delivery agreements in the 
IOTs)  
Cocos Islands District High School 
CKI Port 
Fulton Hogan (Airfield Upgrade) 
Parks Australia  
 

Grant Funding Bodies 
Department of Primary Industries and 
Regional Development 

Shire of Cocos (K) Islands 

Good Things Foundation 

Western Australian Association for Mental 
Health  

 

 

 
Corporate Partners 
Indian Ocean Territories Telecom 
Cocos Communications & IT 
Cocos Islands Visitor Centre 
Pulu Kelapa Translation Services 
Local Small Business 

 
 

Community Partners 
Home Island Seniors Group (Suka & Duka) 
Cocos Club Inc 
6CKI Voice of the Cocos (K) Islands 
Cocos Historical Society 
CKI Fire Brigade 
Cocos Golf Club Inc 
CKI P & C Association 
 

 
 

Special Thanks 
To our Committee and Financial Members 

Our Supporters 
Good partnerships with our local Community, Business sector and 
Government agencies are vital for our CRC. 



 

Annual Report  2022-2023  Community Resource Centre 18 

 

$0.00 $50,000.00 $100,000.00 $150,000.00 $200,000.00 $250,000.00

Total Employment Expenses

Store Supplies

WiFi/MiFi/Internet

Postage & Shipping

Maintenance

Insurance

Events & Catering

Rent & Utilities

Subscriptions

Accounting & Audit Fees

Other Expense

Advertising

Depreciation Expense

Donations

Expense Snapshot

Treasurer’s Report 

$0.00 $50,000.00 $100,000.00 $150,000.00 $200,000.00 $250,000.00

Grants & Funding

Other Income

Retail Sales

WiFi/MiFi/Internet

Printing Services

Survey & Info Sessions

Memberships

Income Snapshot
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Financial Statements 
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Cocos (K) Islands Resource Centre 

P: 08 9162 7707 
General Enquires: info@cocosislandscrc.cc 
Manager: manager@cocosislandscrc.cc  

Administration Building, West Island 
Cocos (K) Islands  WA  6799 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:info@cocosislandscrc.cc
mailto:manager@cocosislandscrc.cc
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